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What is Prenda’s relationship with PEP?
Prenda is an approved home education instructional program
through SUFS.

Prenda makes it easy for guides to set up and operate a microschool
that can accept PEP funds. Prenda assists guides with many financial
administrative tasks, such as not needing to become a vendor with
SUFS and generating parent invoices on their behalf. This enables
guides to start a microschool quickly and receive compensation for it
easily.

The Personalized Education Program (PEP) is one of several available
state scholarships in Florida. It is funded by corporate tax credits and
provides parents with direct access to their child’s education funds,
enabling them to choose the learning environment and resources
that best suit their child's needs. PEP funds are managed by a
scholarship funding organization (SFO). Prenda works with Step Up for
Students (SUFS), an authorized SFO to provide the Prenda experience
to students in Florida.

PEP funds can be used to pay for a student’s microschool experience,
including paying the student’s quarterly Prenda invoices.

What is the Personalized Education Program?



The PEP scholarship is available to all Florida students in grades
kindergarten through twelve. Kindergarteners must be 5 years old by
September 1st of the school year they wish to enroll in.

Parents do not need to be in one of the prioritization categories to be
awarded the scholarship. Parents who want their students to receive
priority funding because of household income must submit their
income tax return to apply for a PEP scholarship.

Although the program is open to all students, parents must complete
the application, approval, and contract-signing process with SUFS to
qualify for PEP funds for their child. Typically, this process takes
around 4-8 weeks.

Students with PEP funding cannot be enrolled in a public school, nor
do they need to file a notice of intent to educate from home. 

Who is eligible for the PEP scholarship?

Families with a household income of 185% of poverty or below as
outlined in the federal poverty guidelines
Renewing students of the Florida Tax Credit Scholarship and/or
Family Empowerment Scholarship
Children in foster care or out-of-home care

Families with a household income of 400% of poverty or below. 

First priority is given to:

Second priority:

Does signing a student up with Prenda
guarantee that they will get PEP funding?

No. Applying for and securing PEP funding happens through Step Up
for Students (SUFS) and is a separate process from enrolling with
Prenda. Signing a student up for Prenda does not guarantee a
student’s ability to secure PEP funds. As an approved provider, Prenda
has no direct influence on a family’s ability to receive a PEP
scholarship.

https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines


The legal parent or guardian of the student applies for a PEP
Scholarship on the SUFS PEP website HERE. The adult applying must
submit a separate application for each child and provide parent and
student social security numbers, the student’s birth certificate, proof
of residency documents, and proof of income documentation if
applying in one of the prioritization categories. Learn more about
acceptable PEP application documents.

When initially applying, SUFS asks that parents please apply first as a
private school student (FTC/FES-EO). After a student is awarded,
parents will receive further information to request a scholarship
category change to PEP. 

The PEP scholarship application typically opens in May and remains
open until the awarded scholarship cap has been reached. There are
60,000 PEP scholarships available in the 2024-2025 school year, and
the number of available scholarships increases by 40,000 annually
until the 2027-2028 school year when the cap is removed. Once all
available scholarships are awarded, a waitlist application is made
available to families for the remainder of the current school year.

What is the PEP Scholarship application
process?

Step 1: Apply

Please Note: Prenda does not monitor
students’ PEP application statuses.

PEP applications can take up to 60 days to process and the final
determination is sent via email. If SUFS reaches out about any
incomplete documents, the family must resubmit them right away.

Typically, families are approved within 4-8 weeks; however, some
families have reported taking more than 3 months to get approved.
All families are strongly encouraged to apply early and reach out to
SUFS often to get updates on their application status. 

Step 2: Wait and resubmit any documents

https://www.stepupforstudents.org/scholarships/personalized-education-program/
https://go.stepupforstudents.org/hubfs/Scholarship%20Info/Scholarship-Application-Checklist.pdf?_gl=1*ofwwul*_ga*NDYyNDI2NDM1LjE3MDczMzUxOTM.*_ga_V4KBYBT1HD*MTcwNzMzNTE5My4xLjEuMTcwNzMzNjY4My42MC4wLjA.
https://go.stepupforstudents.org/hubfs/Scholarship%20Info/Scholarship-Application-Checklist.pdf?_gl=1*ofwwul*_ga*NDYyNDI2NDM1LjE3MDczMzUxOTM.*_ga_V4KBYBT1HD*MTcwNzMzNTE5My4xLjEuMTcwNzMzNjY4My42MC4wLjA.
https://www.stepupforstudents.org/contact/


EMA is the financial management portal used by Step Up to manage
a student’s PEP funds. After the contract has been signed, funds
typically take 2-3 weeks to show up in a student’s EMA account.
Actual deposit times may vary. Parents will use EMA to pay their
child’s Prenda invoices.

Step 4: Wait for funds in EMA

Once a child's initial FTC/FES-EO application has been approved, SUFS
will share a PEP transfer form with families. This google form must be
filled out and is the final step to apply for the PEP scholarship. Parents
should watch for this email and fill out the form promptly.

Step 3: Fill out the PEP transfer form

PEP Scholarships are projected to be approximately $7,800 per
student for the 2024-2025 school year.

How much funding will students receive?

Most families can pay their entire Prenda invoice with state funds.
However, if the invoiced amount is higher than the amount of PEP
Scholarship funding a student receives, the student’s family is
responsible for paying the difference out of pocket. Prenda
encourages guides to take PEP Scholarship funding amounts into
consideration when setting their guide fee.

What if PEP funds do not cover the total
fee on a child’s Prenda invoice?



SUFS distributes funds quarterly, and funding begins in the quarter
that the PEP scholarship is awarded. 

Scholarship funds for PEP students will be deposited into the student’s
scholarship account on or around the following dates:

Quarterly funds are not prorated. This means a student will receive
the full quarterly funding allotment no matter when in the quarter
their contract is signed.

The only exception to prorating funds applies to students who are
transferring into the PEP scholarship from one of the other available
scholarships and who have already been funded in the other
scholarship. For students in that situation, PEP awards will be
prorated based on funding used in the previous program.

Tip: If a full school year of PEP funding is desired, it is extremely
important that the student's family begins the application process
early and does everything they can to have a signed contract within
the first quarter of the school year.

Families enrolled with Prenda in Q1 who do not have a signed
contract by September 30th will be responsible for paying their Q1
invoice out of pocket. 

 Quarter 1: August 15 – September 15 
 Quarter 2: November 15 – December 1 
 Quarter 3: January 15 – February 1 
 Quarter 4: April 15 -May 1

When does funding begin?



Prenda invoices students quarterly to match the quarterly distribution
of PEP funds to families. 

Prenda pays guides quarterly after each student’s invoice is paid in
full.

Families are expected and encouraged to pay their quarterly Prenda
invoices through the EMA portal as soon as they have received their
quarterly PEP Scholarship funds so that their child’s guide may be
paid without delay.

How often does Prenda invoice families
and how often are Prenda guides paid?

PEP Overview
PEP 24-25 SY Application Waitlist
PEP FAQs
2023-2024 PEP Parent Handbook
Step Up for Students Contact Information

Main Contact Page 
Hotline: 1-877-735-7837

Questions

EFA Resources

Please reach out to us at https://www.prenda.com/contact. 
We’d love to support you every step of the way in using EFA funds for
your Prenda microschool experience!

https://www.stepupforstudents.org/scholarships/personalized-education-program/
https://go.stepupforstudents.org/ftc-fes-eo-interest-2024-2025?_gl=1*18tygxd*_ga*MjA1NjcxOTg4Ny4xNzAxMjgyMDg1*_ga_V4KBYBT1HD*MTcwNzg2MDI0NC4yNi4xLjE3MDc4NjAyNDQuNjAuMC4w
https://www.fldoe.org/core/fileparse.php/18379/urlt/PEP-FAQ.pdf
https://go.stepupforstudents.org/hubfs/HANDBOOKS/Parent%20Handbooks/FTC-Parent-Handbook.pdf
https://www.stepupforstudents.org/contact/
https://www.stepupforstudents.org/contact/
https://www.prenda.com/contact


Promptly respond to any requests for additional documents to
prevent unnecessary delays in the processing timeline.
Submit a contact request and call Step Up for Students at         
1-877-735-7837 once documents have been resubmitted to
expedite the approval process.
Fill out the PEP transfer form as soon as it arrives in your email.

Top Tips for Success

Begin the application process as early as possible.
Early applications provide ample time for processing, reducing
the risk of delays in approval.

Submit complete and accurate documents with the initial PEP
application to avoid delays.
Include front and back color images of the birth certificate, and
ensure the adult's name is clearly listed on proof of residency
and any income verification documentation.

Familiarize yourself with the quarterly funding schedule (Q1-Q4).
Complete the application and transfer form within the first
quarter of the school year to ensure a full school year of PEP
funding and to avoid out-of-pocket payments for Q1 invoices.

Learn how to navigate and use EMA for managing PEP funds.
Pay Prenda invoices promptly through EMA once PEP funding is
received. 

Maintain open communication with Prenda to address any
concerns or questions about the PEP funding process.

1.    Start Early

2.   Complete Documentation Carefully

3.   Await Approval

4.   Understand Quarterly Funding Schedule

5.   Utilize EMA Efficiently

6.   Communicate with Prenda

https://www.stepupforstudents.org/contact/

